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You recently expressed an interest in Cirencester Friendly’s income protection contract, Income Assured Enhanced.

Income Assured Enhanced is an individual income protection contract that allows you to insure up to 60% of your gross taxable earnings. If you’re unable to work due to illness or injury and as a result your earnings go down or stop, you’ll be able to claim benefit to help you to meet essential costs (subject to the claim criteria). This particular contract also has an option which allows you to build up a capital sum payable at the end of the contract. Income Assured Enhanced will give you and those who rely on you peace of mind when you need it.

ELIGIBILITY

To apply for an income protection contract with Cirencester Friendly, certain eligibility criteria must be met. You can apply for Income Assured Enhanced if all the following apply:

· You’re 16 or over and haven’t yet had your 60th birthday (there must be at least five years between your contract start and end date).
· You live in the UK.
· You’re registered with a UK Doctor, who can supply up to date three years medical history.
· You’re employed or self-employed (if you’re not a Houseperson) earning at least £4,550 a year and working 16 hours or more a week.
· Your earnings (if you’re not a Houseperson or earn below the tax threshold) are taxable in the UK.
· You don’t habitually live and work outside of the UK.

WHY CIRENCESTER FRIENDLY

Cirencester Friendly are an income protection provider that supports real lives, real families and real futures. They’re committed to protecting the everyday, with an average of over 94% of claims paid for more than 15 years.

They’re a mutual organisation that’s owned by and run for their Members, meaning they have no shareholders to pay. As a result, they can reinvest straight back into the business to improve their products and services.

CURRENT PROVISION

We discussed the other options available to you including employment sick pay, savings and other insurances to ensure that you could continue to meet your essential needs if you were unable to work due to illness or injury.

You’ve indicated that you would receive a continuing income of £xxx for xx weeks/months from your employment, have other insurances that provide a benefit of £xxx for xx weeks/months (and have savings of £xxx to rely on).

FEATURES OF THE CONTRACT

Cover
The amount of benefit that can be paid is based on units of cover. Each unit of cover equates to a weekly benefit of £10.50.

Deferred Periods 
The period before benefit payments start to be made is called a deferred period. Your deferred period will start on the first day you’re signed off as unfit to work due to illness or injury by your Doctor. For claims where the contract qualifying conditions are met, benefit will be paid following the chosen deferred period.

You can choose from the following:

After 1, 4, 8, 13, 26 or 52 weeks

Following our discussion, based on the amount of savings you have, and/or income from other sources (such as your employer/other insurances) I recommend that you have a deferred period of xx weeks.

Day One Accident Protection
If you have selected cover to begin after 1, 4, 8, 13, 26 or 52 weeks and you don’t have any other forms of income to cover you before your selected deferred period, you might like to consider the Day One Accident Protection Option. For an additional premium, you can protect yourself against lost earnings as a result of an accident from Day One, even though your benefit payments for illness would start from your chosen deferred period.

End Date
You can select any retirement age to suit your circumstances from 50 to a maximum of 70 or state retirement age whichever is higher, subject to a minimum contract term of five years.

Terminal Illness Benefit
Terminal Illness Benefit is included in the contract at no extra charge. If you’re diagnosed with an incurable illness that, in the opinion of your Doctor, is likely to result in your death, you may be able to claim Terminal Illness Benefit. It’s paid as a single lump sum equivalent to six months benefit and you’ll also continue to receive benefit in the normal way. Terminal Illness Benefit can only be claimed once.

Career Break
You can apply to take a break from paying premiums for up to 12 months, without the need for further underwriting when you decide to resume cover. You may apply to suspend premiums for up to 24 months in total during the life of your contract. Any application to exceed this period is subject to the approval of the Society.

Waiver of Premium
You need to continue paying your premiums until your claim as been accepted and your deferred period has ended. After this, premiums won’t be collected while your claim is being paid.




Recovery Benefit
Following a period of claim, if you’re able to return to work in a restricted capacity or to an alternative occupation and your earnings reduce, you may be eligible to apply for Recovery Benefit. This will be calculated on your new earnings.

Guaranteed Insurability Options
This valuable facility allows you to increase your cover by up to 10% of your current benefit (subject to usual conditions and not exceeding 60% of your income) without supplying medical information, when one of the following ‘lifestyle’ events occurs*:

· Marriage or entry into a civil partnership.
· Birth or legal adoption of a child to you or your partner.
· Increase of earnings.
· On taking out or increasing a mortgage on your primary residence.

*Evidence of the above events will be required.

In addition, you can also increase your cover every fifth anniversary of the start date of your contract.

Minimum Benefit Guarantee
If when you come to claim, and your earnings mean we can’t pay you your full benefit amount, we’ll apply a Minimum Benefit Guarantee for a maximum of £1,500 a month. 

If you have a monthly benefit of more than £1,500, we’ll guarantee to pay you at least £1,500 a month, and if you have a monthly benefit of £1,500 or less, we’ll guarantee to pay you your chosen benefit amount.

Option to Accumulate a Capital Sum
For a fixed additional premium, the contract offers an option which allows you to participate in the Society’s bonuses and to build up a capital sum which, under current legislation, is payable to you tax-free when you reach the natural end of your contract.

Incapacity Definitions
Own Occupation – To qualify for benefit under this option you must, as a result of illness or injury, be totally unable to perform your own occupation and must not be doing any other type of work whatsoever.

Houseperson – If you select this option, you must not be working, but perform a vital role in maintaining the home and looking after the family to enable a partner to go out to work. In the event of illness or injury, you must be confined to home or hospital and totally unable to perform the functions of a bona-fide Houseperson. Regular benefit is limited to a maximum of £2,730 per annum.

COST 

Premium Type
Premiums aren’t level and will increase as you get older in line with your illustration. Premiums rates are guaranteed, which means that they won’t differ from those listed in your illustration, unless you make certain amendments, or have indexation selected. The premium type is Guaranteed Annual Escalating, based on the age you attain in the year of joining, and then rises annually*.

*Subject to age band increases, indexation and contract changes.
Indexation
To help maintain the value of your benefits, you can select the index-linking option. If you add the indexation option, your cover will automatically be reviewed annually against the Office of National Statistics Consumer Price Index (CPI).

ADDITIONAL BENEFITS

My Extra Benefits
My Extra Benefits provides a choice of additional benefits to enhance your income protection contract. For a small additional premium, there’s a choice of cover available which includes Fracture & Hospitalisation Benefit (£6 a month) and Immediate Death Benefit (£5 a month).

Added-value Benefits
Your Membership with Cirencester Friendly isn’t just a contractual pay-out, you also have access to their discretionary added-value benefits – which focus on support & wellbeing and perks & lifestyle – at any time and at no extra cost. These include Children’s Critical Illness Support, GP24, Member Perks, Friendly Voice and The 125 Foundation.

YOUR COVER

Based on our discussion regarding your earnings and the maximum level of cover you’re permitted, I recommend you take out cover of xx units at the cost of £xx per month. Subject to satisfactory evidence of incapacity and earnings at the point of claim, this would provide £xx amount of benefit per week/month, which equates to xx% of your current earnings. With the option to accumulate a capital sum, this equates to a cost of £xx per month (optional).

IMPORTANT INFORMATION

Commencement of Contract
After your application is accepted, you’ll have 30 days in which you can change your mind if you want to. In such an event, any premiums received by Cirencester Friendly will be refunded in full.

Your Risks
Your weekly/monthly benefit won’t be paid if you stop paying your premiums.

Your personal circumstances could change before you reach the end of your contract and you might need to reduce or suspend premium payments, or even cancel your contract. If this happens, your entitlement to benefit could change and if you have selected the option to accumulate a capital sum, early closure will result in a penalty (maximum 10%) being applied to any accumulated capital sum due to you.

There are two incapacity definitions available: Own Occupation and Houseperson. You must ensure you have picked the right one to suit your needs as entitlement to benefit differs for each.

If you have selected the option to accumulate a capital sum, you’ll be entitled to participate in the profits of the Society. Profits aren’t guaranteed and will depend on overall claims experience and performance of the Society. Withdrawals aren’t permitted from accumulated profits during the term of your contract.

Benefit is free from tax provided it’s being used to replace lost earnings and the premiums you pay come from taxed income. This is based on Cirencester Friendly’s understanding of current laws and this could change in the future.
Flexibility and Regular Reviews
It’s very important that you review your contract on a regular basis, to ensure it continues to meet your needs.
_______________________________________________________________________________________________________________________________________________________________________________________

Cirencester Friendly is a trading name of Cirencester Friendly Society Limited. Registered	Mutuality House, The Mallards, South Cerney
and incorporated under the Friendly Societies Act in 1992. Reg. No 149F. Cirencester	Cirencester, Glos. GL7 5TQ 
Friendly Society Limited is Authorised by the Prudential Regulation Authority and regulated	Tel: 01285 652492
by the Financial Conduct Authority and the Prudential Regulation Authority under registration	Email: adviserservices@cirencester-friendly.co.uk
number 109987. V5 (MAY 2026)		www.cirencester-friendly.co.uk

image1.png
CIRENCESTER
FRIENDLY

9




