
INCOME ASSURED ENHANCED

KEY FEATURES DOCUMENT



IMPORTANT INFORMATION

•	 	This document summarises the key features of our income 
protection product, Income Assured Enhanced. It is intended to help  
you make a decision about purchasing Income Assured Enhanced. 

•	 	It should be read with your personal illustration. If you decide to buy Income 
Assured Enhanced we recommend you keep it with your other contract 
documents for future reference. If you do not have a personal illustration, 
please refer to page 15 “What is a personal illustration?”

•	 	This Key Features document does not contain the full terms and 
conditions of the contract. These are contained in the Rules of the 
Society and Schedule 5. Schedule 5 can be found on the Society’s website  
www.cirencester–friendly.co.uk.

•	 If you have any questions about any of our services please call our Member 
Services Team on 0800 587 5098 or email them at memberservices@
cirencester-friendly.co.uk.

•	 As part of our due diligence processes for new applications and ongoing 
‘know your customer’ procedures, we carry out identity checks on 
applicants and members.
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CONTACT DETAILS

If you would like advice regarding Income Assured Enhanced, you should contact 
your Financial Adviser. If you do not have a Financial Adviser, go to  
www.unbiased.co.uk to find one near you. 

Alternatively, for any other queries you can contact us in the following ways:

Cirencester Friendly Society Limited 
Mutuality House 
The Mallards 
South Cerney 
Cirencester 
Glos. 
GL7 5TQ

Telephone: 0800 587 5098 
Fax: 01285 641246 
Email: memberservices@cirencester-friendly.co.uk 
Website: www.cirencester-friendly.co.uk

Calls are monitored and recorded.
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1.	WHAT IS INCOME ASSURED ENHANCED?

ITS AIMS

•	 If you are employed, it gives you a regular benefit of up to 60% of your gross 
earnings  from work (the amount you pay tax on), to help you maintain important 
items of expenditure if illness or injury stops you working and earning a living.

•	 If you are self-employed, it gives you a regular benefit of up to 60% of your pre-
tax profits from the business (the amount you agree with HM Revenue and 
Customs and pay tax on), to help you maintain important items of expenditure 
if illness or injury stops you working and earning a living.

•	 It is not intended to put you in a position where you are financially better off 
than when you were working, which is why we only protect a part of your 
earnings.

•	 If you are a full-time houseperson, it gives a regular benefit of up to £2,730 a 
year to help you meet the cost of running your home when illness or injury 
stops you from doing so.

•	 To provide a flexible contract that you can tailor to meet your needs now and 
in the future.

•	 To provide peace of mind from money worries when illness or injury stops you 
working and you consequentially suffer a loss of income.

•	 To provide a lump sum payable at the end of your contract. Income Assured 
Enhanced has a Holloway style option,  giving you the chance to share in 
the Society’s success. For a small additional premium, you can opt in to the 
Society’s surplus share scheme and accumulate a capital sum alongside your 
income protection contract. You receive this at the end of the contract.

RISKS

•	 You will not be covered for income protection if you stop paying your premiums 
for that benefit.

•	 Your personal circumstances could change before you reach the end of your 
contract and you might need to reduce or suspend premium payments, even 
cancel your contract. If this happens your entitlement to benefit could change  
or cease all together. If you have selected the option to accumulate a capital 
sum, early closure could result in a penalty being applied to any accumulated 
cash sum due to you. The penalty for early closure is scaled depending on the 

number of years before retirement. If you are 5 or more years from retirement 
the penalty is 10%, 4 years from retirement is 8%, 3 years is 6%, 2 years is 4% 
and 1 year is 2%.

•	 There are two incapacity definitions; Own Occupation and Houseperson. You 
must ensure you pick the right one to suit your needs as entitlement to benefit 
differs for each. 

•	 If you select the option to accumulate a capital sum you will be entitled to 
participate in the profits of the Society. Profits are not guaranteed and will 
depend upon overall claims experience and performance of the Society. 
Withdrawals are not permitted from accumulated profits during the term of 
your contract. Under current legislation, this is payable to you tax-free when 
you reach the natural end of your contract.

•	 The current tax legislation applied to your contract could be changed in the 
future which might affect the contract’s benefits.

•	 The payment of benefit under this contract may affect your eligibility to claim 
for some means tested benefits provided by the State. Your entitlement to 
benefits provided by the State will not currently be affected, but State Benefit 
rules could change in the future.

•	 Certain causes of claim are not covered. Please refer to page 12 “When will my 
contract not pay out?”

YOUR COMMITMENT

•	 To always give us accurate and complete information about your personal 
circumstances and health, so that we can deliver on the aims of the contract. 
If you are in any doubt as to whether a fact will make a difference to your 
contract you should tell us about it.

•	 To pay your premiums to the Society in full and on time to ensure you remain 
entitled to the benefits under your contract (unless we have agreed with you 
in writing that you need not pay your premiums).

•	 To review your contract regularly and tell us promptly about any changes in 
your personal circumstances to ensure your contract continues to meet your 
needs and expectations. If you do not do this the benefit you receive at claim 
may be less than you expect and we will not refund any premiums. 



•	 To tell us promptly when you wish to claim so that we can gather the 
necessary information in a timely way and deal with your claim without 
delay. If you do not do this you could lose entitlement to benefit.

•	 To provide us with the medical and financial information we require so we 
can determine your entitlement and calculate the benefit due to you.

•	 When you join the Society you will be asked to agree and be bound by the 
rules of the Society, present and future. The rules regulate the relationship 
between you and the Society and the contract you hold with us. The 
rules are regulated by the Financial Conduct Authority. The rules can be 
changed, but may only be changed by a majority vote by members at a 
General Meeting.
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NEXT SECTION: BEFORE YOU BUY...
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2.	BEFORE YOU BUY…
UNDERSTAND THE KEY FEATURES OF INCOME ASSURED ENHANCED

Buying income protection insurance is an important decision. To help you 
decide if Income Assured Enhanced is right for you, the following section sets 
out the things you need to consider. These should be read with your personal 
illustration. Please refer to page 15 “What is a personal illustration?”

WHAT IS INCOME PROTECTION INSURANCE?

Income protection pays you a regular amount tax-free to help replace a proportion 
of lost earnings when you are unable to work due to illness or injury. Please refer to 
page 15 “Do I pay tax on my benefit?”

DO I NEED INCOME PROTECTION?

The regular benefit payable from an income protection contract is intended to 
replace a part of the earnings you lose when you cannot earn your living because of 
illness or injury. It is not intended to put you in a position where you are better off 
not working or to completely replace all the earnings you lose. To help you decide if 
you need income protection, ask yourself the following questions:

•	 Will I continue to get paid from my employment when I am off work through 
illness or injury?

•	 How much will I get paid and for how long?

•	 Do I have any other insurance contracts that will pay me, because I am off 
work?

•	 Could I survive on benefits from the State?

•	 Do I have enough savings put away to support me and my family?

•	 Can I be certain illness or injury will never happen to me?

•	 If your findings cause concern then talk to your Financial Adviser.

If you do not have an Financial Adviser, visit www.unbiased.co.uk to find one near 
you.

WHAT SORT OF INCOME PROTECTION DO I NEED?

Income Assured Enhanced is designed to be flexible and affordable. You can tailor 
the contract to suit your needs by choosing from a wide range of options. For your 
choices after you have taken out your contract, please refer to pages 11-14 “How 
flexible is Income Assured Enhanced?”

CAN I APPLY FOR THIS CONTRACT?

You must be a UK resident, pay UK tax on earnings from work, with no immediate 
intention to work or live abroad, in good health, aged 16 or over but have not yet 
reached your 60th birthday, and have been registered with a UK Doctor for three 
consecutive years preceding the application.

DOES IT MATTER WHAT I DO FOR A LIVING? 

The Society is able to offer terms for most occupations. For full details, please 
contact our Member Services Team on 0800 587 5098. Unlike many other income 
protection contracts, Income Assured Enhanced does not increase the premiums 
you pay because of the job you are performing.

OWN OCCUPATION: 
To qualify for benefit under this option you must, as a result of illness or injury, be 
totally unable to perform your own occupation and must not be doing any other 
type of work whatsoever.

HOUSEPERSON: 
If you select this option, you must not be in working, but perform a vital role in 
maintaining the home and looking after the family to enable a partner to go out 
to work. In the event of illness or injury, you must be confined to home or hospital 
and totally unable to perform the functions of a bona fide Houseperson. Regular 
benefit is limited to a maximum of £2,730 per annum.

DOES IT MATTER WHERE I LIVE AND WORK?

To apply for Income Assured Enhanced you need to be a UK resident, with no 
intention to habitually live or work abroad. You will not be eligible to claim if you 
habitually live or work outside of the UK.

HOW MUCH COVER CAN I HAVE?

You select the amount of benefit that can be paid based on units of cover. Each unit 
of cover equates to a weekly benefit of £10.50. 
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The minimum amount of cover you can have is five units per week (equal to a 
benefit of £2,730 per year). For this, you must earn at least £4,550 per year or be a 
bona fide Houseperson (refer to page 6 “Houseperson”). The maximum initial cover 
you can have is 75 units (equal to a benefit of £40,950 per year). For this, you must 
earn at least £68,250 per year. 

Because benefit is paid to you free from tax (under current legislation), you should 
ensure the amount you select does not exceed 60% of your gross salary and P11D 
benefits (if employed), or 60% of your pre-tax profits from your business (if self-
employed). 

If you are employed as a director within a private limited company, with no more 
than three other shareholder directors, we can also include dividends received 
from your company’s normal regular business in the last 12 months. 

HOW MUCH REGULAR BENEFIT WILL I GET? 

To be an effective safeguard against the unexpected, you need to ensure the 
amount of cover you select will be sufficient to meet your essential outgoings, in 
the event of being unable to work and suffering a loss of income through illness or 
injury. 

In calculating this amount you should also take into account the following sources 
of income and how long they will be received by you, as they will be taken into 
consideration by us when calculating your benefit entitlement:

•	 Continuing payments and taxable benefits from your employment

•	 Similar benefits you might be eligible to claim for under contracts with other 
insurance providers

•	 Any early retirement pensions payable through ill health

The Society may, at its discretion, ignore the following benefits:

•	 Department of Work and Pensions benefits

•	 Refund of premium payments derived from other insurance contracts

We will not reduce your benefit for any investment income you receive unless it is in 
the course of your occupation.

*These are profits from your self-employment as stated on your assessment from HM Revenue and 

Customs or, if no assessment has been received, the taxable profits as stated on your tax return.

WHAT IF I HAVE MORE THAN ONE JOB?

If you have more than one job or take on another job(s) at any time during your 
contract you must tell us. We will treat them as a single occupation which means 
that if you are able to do any of your jobs, you will not be eligible to claim benefits.

WHEN WOULD THE REGULAR BENEFIT START TO BE PAID? 

Once you have paid all premiums due, you would be eligible to make a claim, 
subject to satisfactory assessment of your claim (please refer to page 12 “How will 
you assess my claim?”), regular benefit will start once your chosen deferred period 
has expired.

The period before benefit payments start to be made is called a deferred period.

To help you decide on the most appropriate deferred period for your benefit 
payments, you need to consider the other sources of income you might receive 
from your employer, the State, early retirement pensions or other personal health 
insurance contracts. 

Once you have taken these into account, you may choose for your benefit to start 
after 1, 4, 8, 13, 26 or 52 weeks.
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CAN I START ACCIDENT COVER EARLIER? 

If you have selected cover to begin after 1, 4, 8, 13, 26 or 52 weeks and do not have 
any other forms of income to cover you before your selected deferred period you 
might like to consider our Day One Accident Protection option. For an additional 
premium you can protect yourself against lost earnings as a result of an accident 
from Day One, even though your benefit payments for illness would start from your 
chosen deferred period. 

HOW LONG WILL I GET REGULAR BENEFIT FOR? 

The regular benefit you will receive in the event of incapacity will be paid until the 
first of the following events:

•	 You are no longer incapacitated or meet the definition of incapacity, please 
refer to page 6 “Does it matter what I do for a living?”

•	 You no longer suffer any loss of earnings

•	 You reach your selected retirement age 

•	 You cancel the contract

•	 You die

WILL INFLATION REDUCE THE VALUE OF MY REGULAR BENEFIT IN 
SEVERAL YEARS? 

The effects of inflation* can mean that over time your money will not go as far as 
it used to. To ensure the benefit you receive does not lose some of its purchasing 
power, you can select the index-linking option at the outset or later if you wish. 
If you choose this option your units of cover and the premiums you pay will be 
automatically reviewed on 1st January each year and if necessary will be increased 
even if you are claiming benefit at the time. Benefit on units added will commence 
after the relevant deferred period. If you add this option later your request 
will be subject to Underwriting. Please refer to page 9 “How will you assess my 
application?”

* Please note, inflation is measured in line with Consumer Price Index (CPI)

WHAT IS THE OPTION TO ACCUMULATE A CAPITAL SUM?

For a fixed additional premium we offer an option which allows you to participate 
in our bonuses and to build up a lump sum which, under current legislation, is 
payable to you tax-free when you reach the natural end of your contract. 

Bonuses which start to be earned from the second anniversary of your contract, 
are not guaranteed and depend upon the Society’s investment performance, 
administrative costs and level of claims paid to members. 

If you terminate your contract before the selected retirement date has been 
reached, a penalty will apply before any balance is paid to you.

The penalty for early closure is scaled depending on the number of years before 
retirement. If you are 5 or more years from retirement the penalty is 10%, 4 years 
from retirement is 8%, 3 years is 6%, 2 years is 4% and 1 year is 2%.

WHY ADD THE CAPITAL SUM OPTION?

As a mutual insurer we like our members to share in our profits.
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HOW LONG WILL I NEED THE CONTRACT FOR? 

As the contract is intended to protect lost earnings when you are unable to work 
through illness or injury, you must consider how long you will need cover for. When 
you apply you can select any retirement age to suit your circumstances from 50 to 
a maximum of 70 or state retirement age whichever is higher, subject to a minimum 
contract term of five years (subject to Underwriting). For full details on State 
Retirement please visit the DWP (www.direct.gov.uk).

We offer flexible options relating to your retirement age:

•	 If at a later date your plans change and you decide you want to retire at a 
different age, you can amend the term of your contract provided you have at 
least five years remaining until you reach your new retirement age

•	 There is also an option to apply to extend your cover by up to one year beyond 
your original retirement age (not exceeding 70) on two occasions during 
the lifetime of your contract, should you decide to temporarily defer your 
retirement.

HOW MUCH WILL IT COST? 

The premium you pay will be shown on your personal illustration. The amount you 
pay will depend upon your age, level and type of cover and the options you select. 
A loading may apply due to medical reasons as determined by Underwriting.

Unlike many income protection contracts, Income Assured Enhanced does not 
currently apply an increase in premiums for occupation or smoking.

Premiums are not level and will increase as you get older in accordance with your 
illustration provided by your Financial Adviser and in your Membership Pack.

Premium rates are guaranteed. However, if the contract is terminated and at a later 
date you want to re-start cover or take out a new contract, then premiums could be 
higher.

ANY PREMIUM REDUCTIONS THAT MIGHT BE APPLIED

Where we exclude conditions related to back disorders or mental illness, we will 
apply a 5% discount from your premium for each of these excluded conditions to 
a maximum of 10%. The discount is not optional and will be applied following the 
decision of our Underwriters. If an undisclosed history of back or mental disorders 
is discovered at claim, the discount will not be retrospectively applied. You should 
ensure that you provide all the information required on the Application in full, as 
failure to do so may result in your claim being paid at a reduced rate or declined, 
and in some cases your contract being cancelled by the Society.

WHEN ARE PREMIUMS DUE? 

Premiums are due in accordance with your contract choices, unless you have 
received confirmation from us that you are taking a Career Break, please refer to 
page 11 “Can I stop paying my premiums/suspend my cover?”. You must pay your 
premiums monthly to avoid any loss of benefit. If you experience any difficulty in 
paying your premiums, you should contact the Society or your Financial Adviser 
without delay. Payment by alternative methods is available by arrangement.

HOW WILL YOU ASSESS MY APPLICATION? 

Each application is considered individually to establish the basis on which we can 
offer you cover. This process is referred to as Underwriting. In some cases we may 
need to obtain additional medical nformation and any other information to carry 
out this process. 

There are a number of ways in which we might obtain information including a 
telephone interview. If we use telephone interview we will contact you beforehand 
to arrange a convenient time with you to do this. We will not make checks in relation 
to every application, so you must not assume we will validate the information you 
give us. Once complete, we might not be able to offer you the cover you are looking 
for without excluding certain medical conditions or increasing your premiums to 
take account of the additional risk of claim. We also in some circumstances we may 
offer alternative cover for you to consider or may not be able to offer cover at all.

In some instances we may not be in a position to meet your requirements as to 
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when you want your benefit to be paid from or even offer you terms. We are always 
happy to discuss cases before embarking on the assessment process and will be 
happy to talk with you or your Financial Adviser if you wish.

WHAT SHOULD I DO NEXT? 

If you do not have a personal illustration showing you how Income Assured 
Enhanced could work for you, contact your Financial Adviser or call us direct for 
further information. Contact details can be found on page 3.

NEXT SECTION: HOW FLEXIBLE IS  
	 INCOME ASSURED ENHANCED
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3.	HOW FLEXIBLE IS INCOME ASSURED ENHANCED?

Once your contract has started, there are a number of things you need to 
know to help you make the most of it.

WHAT IF I CHANGE MY MIND ABOUT PURCHASING THE CONTRACT? 

After your application is accepted, you will be provided with contract documents 
that will include a notice of your right to cancel. You will then have 30 days in which 
you can change your mind if you want to. If you decide to cancel, then all premiums 
paid will be refunded. If you do not cancel the contract then it will remain in force. 
To cancel your contract you will need to contact our Member Services Team on 
0800 587 5098.

WHAT IF MY CIRCUMSTANCES CHANGE? 

You must tell us as soon as reasonably possible of any changes which may affect 
your entitlements under the contract such as:

•	 An increase or decrease in earnings

•	 Moving or working abroad

•	 A change of occupation

•	 Unemployment or retirement

•	 Any change from being employed to self-employed status or vice versa, or 
moving from a permanent to a fixed term contract.

If you are uncertain as to whether a change may affect your entitlement, consult 
your Financial Adviser or the Society. Contact details can be found on page 3.

The terms of your Membership are offered on the basis of the information 
you supplied on your Application Form. If your circumstances change it is 
important you notify the Society and you should be aware that any change 
may alter the terms upon which your contract can continue.

You may cancel your Income Assured Enhanced contract at any time by 
contacting our Member Services Team. We strongly recommend that you talk 
to your Financial Adviser before cancelling to make sure cancellation is the 
right thing to do.

CAN I VARY MY COVER AT ANY TIME? 

As a minimum we encourage you to review your contract annually, preferably with a 
Financial Adviser, to ensure it continues to meet your needs.

You may increase or decrease your cover and vary the term of your contract to suit 
your circumstances but you must not take out more cover than you are entitled to. 
Please refer to page 7 “How much regular benefit will I get?”

Applications to vary or increase cover may be subject to Underwriting. If cover is 
decreased and subsequently increased again, even if it is only back up to the old 
level of cover, Underwriting will apply.

Guaranteed Insurability Options allow you to increase your benefit by up to 10% 
without supplying medical information, when one of the following life events occur; 
Marriage or entry into a civil partnership, birth or legal adoption of a child to you 
or your partner, an increase in earnings and an increase in your mortgage on your 
home. In addition, you can also increase your cover on every fifth anniversary of 
the start date of your contract. 

Full terms and conditions can be found in Schedule 5 – Rules of the Income 
Assured Enhanced Contract.

CAN I REDUCE MY PREMIUMS AT ANY TIME? 

You can reduce your premiums to suit your financial circumstances.

CAN I STOP PAYING MY PREMIUMS/SUSPEND MY COVER? 

Provided you have paid premiums for at least 12 months, you can then apply to 
take a break from paying premiums for up to 12 months, without the need for 
further underwriting when you decide to resume cover. We call this a Career Break.

When you suspend your premiums, no claims or benefits will be admitted or 
paid for the period of suspension. However, if you have selected the option to 
accumulate a capital sum and have a credit balance with the Society, you will 
continue to earn any interest on that sum. 

If you resume paying your premiums within 12 months you will be eligible to restore 
cover to the level it was when you stopped your premium payments and be eligible 
to claim benefit. If you don’t recommence premium payments within 12 months of 
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stating your career break, we will contact you to discuss your options.

You may apply to suspend premiums for up to 24 months in total during the life of 
your contract. Any application to exceed this period is subject to the approval of 
the Society.

CAN I CASH IN THE CONTRACT EARLY? 

You can cancel your contract at any time, but if you have accumulated a capital sum 
this will take up to fours weeks to be paid. If you have accumulated a capital sum 
and you cancel your contract before you reach your selected retirement age, you 
will incur a penalty which will not exceed 10% of your accumulated capital sum. This 
penalty will reduce by 2% each year in the final five years of your contract.

HOW WILL YOU ASSESS MY CLAIM? 

We will ask you to complete a claim form and provide original evidence of incapacity 
and, unless you have selected the Houseperson option, we will also need evidence 
of your earnings for the last 12 months.

We will look at the information to see if you qualify for benefit. You must let us have 
this information within the specified deadlines below otherwise your claim might be 
postponed or declined.

HOW DO I MAKE A CLAIM? 

If you need to make a claim, please contact our Claims Team without delay. For 
1 and 4 week deferred contracts you must notify the Society within seven days 
of the commencement of the incapacity, and submit your completed claim form 
within two weeks along with original medical evidence for your illness or injury and 
evidence of earnings from work. For 8, 13, 26 and 52 week deferred contracts you 
must notify the Society within one month of commencement of the incapacity and 
submit your completed claim form not less than 1 month before payment of your 
claim is due to start. Failure to meet these requirements could result in a loss of 
benefit.

WHEN WILL MY CONTRACT NOT PAY OUT? 

Claims will not be met as follows*:

•	 When your inability to work does not go beyond your deferred period

•	 When you are no longer incapacitated or do not meet the definition of 
incapacity

•	 When you are unemployed or have retired

•	 When you have not suffered a reduction in or loss of your earnings because of 
your illness or injury

•	 When you are outside of the UK

•	 When your claim is not more than three consecutive working days

•	 When you are on maternity or paternity leave

•	 When you continue to work 

•	 When you do not pay your premiums

•	 When your illness or injury is excluded 

•	 When you are unable to provide the evidence, we have asked for in support 
of your claim

•	 When during the assessment of your claim, information is received which you 
did not tell us about at application, or any change to your contract, that could 
have affected the terms you were offered

•	 When you are in a Career Break

*This is not a exhaustive list of when your claim would not be met. Please speak to your Financial 

Adviser or our Claims Team on 0800 587 5098 if you are unsure if your claim would be paid.

Claims will not be admitted in respect of the following excluded conditions:

•	 The misuse of solvents or substances used for other than their stated purposes

•	 The use of illegal substances or drugs not taken under the advice or supervision 
of your Doctor
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•	 The misuse of alcohol

•	 Pregnancy/childbirth

•	 Sterilisation unless on the grounds of medical necessity;

•	 Any operation or treatment that is not medically necessary, including cosmetic 
surgery

•	 Your criminal conduct or participation in a criminal act

•	 When an accident or injury is relating to/arising from participation in competitive 
or non-competitive motor sports

WORKING ON A FIXED TERM CONTRACT

If you are employed on a Fixed Term Contract you can apply for Income Assured 
Enhanced.  In the event of a claim you will need to produce the original letter or 
contract document from your employer giving the start and end dates of your fixed 
term contract;

Any claim will be subject to our normal qualification requirements. If approved, 
entitlement to claim benefit will last until the end date of your fixed term contract. 
This means that you will stop receiving benefit from the Society at the point your 
fixed term contract would have ended.

WHAT IF I SUFFER A RELAPSE OF MY ILLNESS OR INJURY?

If you return to work after receiving benefit, and within 12 months suffer a relapse 
directly related to your initial illness or injury, then your deferred period will  
not apply.

WHAT HAPPENS IF MY INCAPACITY IS TERMINAL? 

If you are diagnosed with an incurable illness that, in the opinion of your Doctor, 
is likely to result in your death within 12 months, you can claim Terminal Illness 
Benefit. You must notify the Society of your condition within eight weeks of your
diagnosis. To qualify your Doctor’s diagnosis, it must first be agreed by our Medical 
Adviser. Terminal Illness Benefit is paid as a single lump sum equivalent
to six months Benefit. You will also continue to receive benefit in the normal way. 

Terminal Illness Benefit can only be claimed once. For more details on Terminal 
Illness Benefit please refer to Schedule 5.

WHAT IF I DIE? 

If you die before your selected retirement age, any accumulated capital sum 
standing to your credit at the time of death will be paid in full to your next-of-kin or 
your specified representative.

DO I NEED TO KEEP PAYING MY PREMIUMS WHEN IN CLAIM?

The Refund of Premium feature included in your contract means that whilst you 
must continue to pay your premiums when in claim, you will get these back as a 
refund with your benefit entitlement. Once your claim is admitted we will begin 
refunding your premiums from the first premium that is due after the later of the 
following:

•	 28 days after the start of your incapacity

OR

•	 On expiry of your deferred period. Please refer to page 7 “When would the 
regular benefit start to be paid?”

CAN I RESUME WORK AND STILL GET BENEFIT? 

Following a period of claim, if your incapacity means that you cannot return to work 
on a full-time basis or you find you cannot perform your old job any more, we can 
pay you reduced benefit in the form of Rehabilitation or Proportionate Benefit at 
the discretion of the Society. 
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HOW WILL MY BENEFIT BE PAID? 

Benefit is currently paid by BACS on the 15th and last day of every month. 
This may vary if the dates fall on the weekend or a Bank Holiday.

DO I NEED TO CANCEL MY CONTRACT IF I DON’T NEED COVER? 

If your circumstances have changed and you no longer need your income 
protection cover, we recommend you talk to your Financial Adviser. 

If you have income protection cover and the option to build a capital sum has 
been selected, once you have paid premiums for two years you can select 
to remove the income protection cover and have the option to accumulate a 
capital sum only. If you choose this option it is important to remember that if 
you wish to restore income protection cover in the future it will be subject to 
underwriting. Please refer to page 9 “How will you assess my application?”

NEXT SECTION: QUESTIONS & ANSWERS
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4.	QUESTIONS & ANSWERS
CAN I SEE A COPY OF FULL TERMS AND CONDITIONS BEFORE I TAKE OUT A 
CONTRACT? 

If you would like a copy of the full terms and conditions of the contract before you 
buy, please contact us.  

WHAT IS A PERSONAL ILLUSTRATION?

Your illustration is produced according to a format laid down by the Financial 
Conduct Authority, the industry regulator, to show how Income Assured Enhanced 
might work for you. 

If you require advice regarding Income Assured Enhanced and a personal 
illustration, please contact your Financial Adviser. 

ARE THERE ANY INSTANCES WHERE MY BENEFIT WILL BE REDUCED? 

Please refer to page 7 “How much regular benefit will I get?”

DO I PAY TAX ON MY BENEFIT? 

Benefit is currently free from tax, provided it is being used to replace lost income. 
The benefits along with any capital sum you may receive are free from tax provided 
the premiums you pay have come from taxed income. This is based on our 
understanding of the current law and this could change in the future.

We only protect a proportion of your earnings as the benefit you receive at claim 
is paid to you tax free and will represent a higher proportion of your after tax 
earnings. 

ANY MORE QUESTIONS? 

If you have any further questions, please consult your Financial Adviser. If you do 
not have a Financial Adviser, go to www.unbiased.co.uk to find a Financial Adviser 
near you. The Society is not permitted to give you advice on this contract but will be 
happy to supply information. 

NEXT SECTION: HOW DO I COMPLAIN
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5.	HOW DO I COMPLAIN? 

Should you have any cause for complaint about the service you have received from 
us or about the contract, please contact us:

PHONE
Member Service Team on 0800 587 5098

EMAIL
memberservices@cirencester-friendly.co.uk

WRITE 
The Complaints Team
Cirencester Friendly Society Limited
Mutuality House, The Mallards,  
South Cerney, Cirencester, Glos. GL7 5TQ

If your complaint is not dealt with to your complete satisfaction please contact:

THE FINANCIAL OMBUDSMAN SERVICE LIMITED  
Exchange Tower, London E14 9SR 
Telephone 0800 023 4567

6.	IS THERE ANYTHING ELSE I MIGHT NEED TO KNOW?

FINANCIAL SERVICES COMPENSATION SCHEME

Cirencester Friendly is covered by the Financial Services  Compensation Scheme 
(FSCS). You may be entitled to compensation from the FSCS if we become insolvent 
and are unable to meet our obligations.

For Income Assured Enhanced, the FSCS will cover you for 100% of the total 
amount of an existing claim with no upper limit. The FSCS will also provide a refund 
of 90% of the premiums that have not been used to pay for cover whether you are 
making a claim under your contract or not.

Further information is available from:

Financial Services Compensation Scheme 
7th Floor, Lloyds Chambers, 
Portsoken Street, 
London E1 8BN

The Financial Conduct Authority is the independent financial services regulator. 
Cirencester Friendly is required to give you information to help you decide whether 
Income Assured Enhanced is right for you. You should carefully read all the 
documents referred to and in particular the Key Features so that you understand 
what you are buying, and then keep them safe for future reference. Remember, if 
you need definitive information, you should refer to the Schedule.

Financial Conduct Authority 
25 The North Colonnade 
Canary Wharf, London E1 5HS

LANGUAGE & LAW

Income Assured Enhanced will be issued in English and correspondence and 
communications conducted in this language. Income Assured Enhanced will be 
subject to the laws of England and Wales. The law and courts of England and Wales 
will apply in the event of any legal dispute.
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KEY FEATURES
www.cirencester-fr iendly .co.uk

Cirencester Friendly is a trading name of Cirencester Friendly Society Limited.  
Registered and Incorporated under the Friendly Societies Act 1992. Reg. No. 149F.  

Cirencester Friendly Society Limited is Authorised by the Prudential Regulation 
Authority and regulated by the Financial Conduct Authority and the Prudential 

Regulation Authority under registration number 109987.  V5 (MAY 2023)

Cirencester Friendly
Mutuality House, The Mallards, South Cerney
Cirencester, Glos. GL7 5TQ

Tel: 01285 652492
Fax: 01285 641246
Email: info@cirencester-friendly.co.uk
Web: www.cirencester-friendly.co.uk 


